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Businesses or people sell products directly to customers in the retail sector. Places you
could work include a supermarket, shop, department store, DIY store, pharmacy or
market stall. Products can be sold in person or over the internet. There are many
other jobs that don't involve selling such as stock control, buying, visual
merchandising, customer service, distribution, marketing and IT. You can do

apprenticeships from level 2 up to level 6.
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Some employers* More information

JOHN LEWIS
& PARTNERS e National Careers Service
nationalcareers.service.gov.uk/job-categories/retail-and-sales

e Prospects: Job profiles
Poundland

www.prospects.ac.uk/job-profiles
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¢ Find an Apprenticeship

www.gov.uk/apply-apprenticeship

e Amazing Apprenticeships

amazingapprenticeships.com

e CVLibrary

www.jobsretail.co.uk/career-advice

*Employers included are Disability Confident to Employer or Leader level, see

link for further information: www.gov.uk/government/collections/disability-
confident-campaign

Sources: House of Commons Library, Research briefing ‘Retail sector in the UK’ 16/08/2024 site accessed 13/09/2024 - IfATE, Apprenticeship standards site accessed
13/09/2024 - Lightcast, Online job postings, South East and South West regions, Aug 2023 to July 2024 (data accessed 15/08/2024)
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https://nationalcareers.service.gov.uk/job-profiles/sales-representative
https://nationalcareers.service.gov.uk/job-profiles/sales-representative
https://nationalcareers.service.gov.uk/job-profiles/retail-manager
https://nationalcareers.service.gov.uk/job-profiles/retail-manager
https://nationalcareers.service.gov.uk/job-profiles/sales-assistant
https://nationalcareers.service.gov.uk/job-profiles/sales-assistant
https://nationalcareers.service.gov.uk/job-profiles/retail-merchandiser
https://nationalcareers.service.gov.uk/job-profiles/retail-merchandiser
https://nationalcareers.service.gov.uk/job-profiles/stock-control-assistant
https://nationalcareers.service.gov.uk/job-profiles/stock-control-assistant
https://nationalcareers.service.gov.uk/job-profiles/call-centre-operator
https://nationalcareers.service.gov.uk/job-categories/retail-and-sales
https://www.prospects.ac.uk/job-profiles/
https://amazingapprenticeships.com/
https://www.jobsretail.co.uk/career-advice/
www.gov.uk/government/collections/disability-confident-campaign
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