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Communication  
Customer 

service 
Cleanliness 
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The hospitality sector includes the sale of food and drink and providing a place to stay.  
Places of work include: 

• Fast food outlets 
• Hotels and resorts 
• Bars and nightclubs 

• Restaurants 
• Holiday parks 
• Cafes and coffee shops 

You could also have a hospitality job in another kind of workplace where food 
and drink are provided such as a hospital, care home, leisure attraction, 
airport or cinema.  There are apprenticeships at levels 2, 3 and 4.   

 

• National Careers Service 
nationalcareers.service.gov.uk/job-categories/hospitality-and-food 

• Prospects: Job profiles 
www.prospects.ac.uk/job-profiles 

• Find an Apprenticeship 
www.gov.uk/apply-apprenticeship 

• Amazing Apprenticeships 
amazingapprenticeships.com 

• Indeed 
www.indeed.com/career-advice-career-development/pros-and-cons-
of-working-in-hospitality 

 

Hospitality and catering 
Careers guide (Sector) • South 

Some employers*  More information 

Sources: IfATE, Apprenticeship standards site accessed 13/09/2024 • BBC Bitesize, ‘What is hospitality?’ site accessed 13/09/2024 • Lightcast, Online job postings, South East and South West 
regions, Aug 2023 to July 2024 (data accessed 15/08/2024) 
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Some skills needed  

Examples of jobs 
 

*Employers included are Disability Confident to Employer or Leader level, see 
link for further information: www.gov.uk/government/collections/disability-
confident-campaign 

https://nationalcareers.service.gov.uk/job-profiles/cleaner
https://nationalcareers.service.gov.uk/job-profiles/chef
https://nationalcareers.service.gov.uk/job-profiles/housekeeper
https://nationalcareers.service.gov.uk/job-profiles/housekeeper
https://nationalcareers.service.gov.uk/job-profiles/waiter
https://nationalcareers.service.gov.uk/job-profiles/bar-person
https://nationalcareers.service.gov.uk/job-profiles/counter-service-assistant
https://nationalcareers.service.gov.uk/job-profiles/counter-service-assistant
https://nationalcareers.service.gov.uk/job-categories/hospitality-and-food
https://www.prospects.ac.uk/job-profiles/
https://amazingapprenticeships.com/
https://www.indeed.com/career-advice/career-development/pros-and-cons-of-working-in-hospitalilty
www.gov.uk/government/collections/disability-confident-campaign
www.gov.uk/government/collections/disability-confident-campaign

